Notice Informing Individuals about Nondiscrimination and Accessibility Requirements and
Nondiscrimination Statement: Discrimination is Against the Law

PropacPayLess Pharmacy complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. PropacPayLess Pharmacy does not
exclude people or treat them differently because of race, color, national origin, age, disability, gender
identity, sex or sexual orientation.

PropacPaylLess Pharmacy:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as: Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:
Qualified interpreters

e Information written in other languages

If you need these services, contact Jackson Leong, our Office of Civil Rights representative.

If you believe that PropacPayLess Pharmacy has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Jackson Leong, 18110 SE 34" St., Building 2, Ste, 270, Vancouver, WA 98683.

e Toll free phone number: 1-800-330-3665 ext.1767
e Toll free fax number: 1-800-982-2730
e Email: jackson.leong@propacpayless.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Jackson
Leong is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-
800-368-1019, 800-537-7697 (TDD) Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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English:

ATTENTION: If you speak [insert language],
language assistance services, free of charge,

are available to you. Call 1-800-330-3665 (TTY: 711).
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Francais (French):

ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-330-3665 (ATS: 711).

Italiano (Italian):
ATTENZIONE: In caso la lingua parlata sia l'italiano,

sono disponibili servizi di assistenza linguistica gratuiti.

Chiamare il numero 1-800-330-3665 (TTY: 711).

HZ&EE (Japanese):

FAREE: BREZESINLES. BHOEE
XEZ CHRAWEEITEY . 1-800-330-3665
TTY:711) FT. BBREICTITEH LS
Zuykpkl (Armenian):
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Roména (Romanian):

ATENTIE: Daca vorbiti limba romana, va stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-800-330-3665 (TTY: 711).

Tiirkge (Turkish):

DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardimi
hizmetlerinden {icretsiz olarak yararlanabilirsiniz.
1-800-330-3665 (TTY: 711) irtibat numaralarini arayin.

Espafol (Spanish):

ATENCION: si habla espafiol, tiene a su disposicidn
servicios gratuitos de asistencia lingliistica.

Llame al 1-800-330-3665 (TTY: 711).

Tiéng Viét (Vietnamese):

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich

vu hd trg ngdn ngit mién phi danh cho ban. Goi s6
1-800-330-3665 (TTY: 711).

Pycckui (Russian):

BHUMAHMUE: Ecnu BB TOBOPUTE HA PyCCKOM
SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCITyTH
nepesoja. 3soHute 1-800-330-3665 (Teneraiin 711)

Portugués (Portuguese):

ATENCAO: Se fala portugués, encontram-se
disponiveis servigos linguisticos, gratis. Ligue
para 1-800-330-3665 (TTY: 711).

Deutsch (German):

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
TIhnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 1-800-330-3665
(TTY: 711).

&Y (Hindi):
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1-800-330-3665 (TTY: 711) U el |

YkpaiHcbka (Ukrainian):

YBAT'A! fIkmmio BU po3MOBIIS€TE YKPAiHCHKOIO
MOBOIO, BU MOJKETE 3BEPHYTHCS 1O OE3KOIITOBHOT
ciry:x6u MoBHOT miaTpuMku. Tenedonyiite 3a
HoMepoM 1-800-330-3665 (teneraiim: 711).

Kiswahili (Swahili):

KUMBUKA: Tkiwa unazungumza Kiswabhili,
unaweza kupata, huduma za lugha, bila malipo
Piga simu 1-800-330-3665 (TTY: 711).



